
Contact DSI Tech:  571-707-3636, FedSales@dsitech.com
Program Manager: Michael Cherry, 571-831-3379, michael.cherry@dsitech.com

Deputy Program Manager: Vinant Prahlad, 571-707-3772, vinant.prahlad@dsitech.com

ISO 9001:2015

ISO 20243:2018

visit the dsi tech contract holder page

Category Description Rating

Reports The Reports rating is based on the Contract Holder ensuring that all required reports 
are accurate and submitted to the SEWP Program Office in a timely manner. Excellent

Customer 
Satisfaction

The Customer Satisfaction rating is based on the quality of products and services, 
responsiveness, and interaction with customers and problem resolution. Excellent

Information 
Distribution

The Information Distribution rating is based the accuracy of the information provided 
by the Contract Holder to Customers through sales agents, associated companies, 
website, handouts, etc.

Excellent

Contract 
Adherence

The Contract Adherence rating refers to the Contract Holder’s ability to adhere to all 
contractual requirements including, but not limited to, following the correct quoting 
procedures and SEWP order fulfillment guidelines.

Excellent

Delivery 
Rating

The Delivery rating refers to the Contract Holder’s ability to meet the expected 
delivery date as agreed upon by both the Contract Holder and ordering agency 
during the quoting period of a SEWP request.

Excellent
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