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FOR IMMEDIATE RELEASE: 11/27/18 

Cisco Awards DSI “Customer Satisfaction Partner of the Year” 

11/27/18 Ashburn, VA: DSI was awarded “Outstanding Customer Satisfaction Partner of the 
Year” for the US East at the Cisco Partner Summit held November 12–15, 2018 in Las Vegas, 
Nevada. DSI has previously won “Partner of the Year” in various categories, including the 
Customer Satisfaction award at the 2016 Partner Summit. 

“We are extremely honored to receive this award from Cisco,” said Alan Bechara, Sr. Vice 
President of Sales & Marketing. “Customer satisfaction is one of our top priorities and our team 
works hard every day to provide the best service to our current and future customers. It means a 
great deal that Cisco recognizes our efforts for something that is so important to us”. 

The Cisco Partner Summit welcomed over 2,000 attendees from Cisco’s worldwide partner 
companies. At this annual event, Cisco reveals new technology and ideas aimed at keeping 
their partners ahead of the competition. This year’s theme was “Leading Together”, which 
focused on the Customer Experience and working with partners “to harness our collective power 
to deliver unrivaled value and achieve breakout success.” 

About DSI: DSI provides complete IT solutions and services that are secure, innovative, energy 
efficient, and cost effective. Our customers include State & Local Government and Education 
(SLED), Federal agencies, and commercial companies. We hold nationwide term contracts that 
are supported by a team of industry professionals and certified engineers. We put the customer 
first and understand the importance of providing a valuable experience from start to finish. Our 
knowledge of current and emerging technologies is the foundation for providing solutions and 
services that increase productivity and create positive workflow for our customers. DSI is 
headquartered in Ashburn, Virginia, with offices nationwide. We are a Minority-Owned Small 
Business founded in 1991 by the current owners. Learn more at dsitech.com. 
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