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This is a special edition of Tech Topics that focuses on Cisco Collaboration &
Security tools that can help you telework safely during this difficult time. We
wanted to make sure you knew about Cisco’s free Webex collaboration
offerings that allow employees to stay connected to their teams and continue
business operations. Cisco broadened the offer to include security by providing
extended free licenses and expanded usage counts at no extra charge for
AnyConnect Secure Mobility Client, Duo Security, and Umbrella Security.

These offers will be available from now until July 1, 2020. Supporting our
customers remains a top priority, and we hope these proactive steps help
companies manage business impact and keep employees safe during this
evolving situation.

Contact DSI for more information about how to get started with a free
Webex trial & security offerings: 571-707-3636 or sales@dsitech.com.

In This Issue:
Webex Collaboration  •  Cisco Security  •  Collaboration Devices for Telework

Webex Collaboration
Learn and work remotely while staying connected. Cisco is offering unlimited
usage on the most secure collaboration platform to help you get through this
challenging time.
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Webex Meetings
Offers face-to-face video conferencing, screen sharing,
webinars & event hosting, and online learning.

Webex Teams
Builds collaboration with the ability to switch devices
seamlessly. Start or join meetings with the touch of a
button and keep the conversation going with individual
or group messaging. Easily share files and screens with
your team. White board or draw on your device for
interactivity.

Integration: Webex plays well with others and fully supports third-party
applications such as Box, Google Calendar, Google Drive, Salesforce, Trello,
Twitter, Zendesk, and many more.

Support: Efficient customer service with remote desktop control and live chat.

Security:

Your messages, files, and whiteboard drawings are fully encrypted, right
from your device to your recipients' devices.
For added control, customers can manage their own encryption keys on
premises.
Administrators can manage corporate or personal devices with controls
such as PIN lock and the ability to wipe data if a device is lost.
Users can keep teamwork private by locking spaces so only moderators
can add others.
Webex Teams integrates with Data Loss Prevention (DLP) tools including
Cisco Cloudlock, to protect sensitive information even when users are
working with others outside their company, or even block users from
sharing files, to maintain company data policies.

Cisco Security

https://www.webex.com/products/integrations/
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Cisco is providing extended free licenses and expanded usage counts at no
extra charge for three key security technologies designed to protect remote
workers anywhere, anytime, and on any device.

AnyConnect Secure Mobility
Empowers employees to work from anywhere on
company laptops or personal mobile devices. It also
provides the visibility and control security teams need to
identify who and which devices are accessing their
infrastructure. Existing AnyConnect customers can
exceed their user limit to support an increase in remote
workers, and new customers can access a free license.
[Learn More about AnyConnect]

Duo Security
Enables organizations to verify users’ identities and
establish device trust before granting access to
applications. By employing a zero-trust model, it
decreases the attack surface and reduces risk. With
this offer, existing customers can exceed their user limit
to support an increase in remote workers, and new
customers can access a free license. [Learn More
about Duo]

Umbrella Security
Protects users from malicious Internet destinations
whether they are on or off the network. Because it is
delivered from the cloud, Umbrella makes it easy to
protect users everywhere in minutes. With this offer,
existing customers can exceed their user limit to
support an increase in remote workers, and new
customers can access a free license. [Learn More
about Umbrella]

https://www.cisco.com/c/en/us/products/security/anyconnect-secure-mobility-client/
https://www.cisco.com/c/en/us/products/security/anyconnect-secure-mobility-client/
https://duo.com/
https://duo.com/
https://umbrella.cisco.com/
https://umbrella.cisco.com/
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Collaboration Devices for Telework

Webex Desk Devices
Simple-to-use and compact video conferencing
devices designed for desktops. Enjoy all-in-one
HD video and voice, with unified communications
features. With the Cisco Webex Room OS, you
can whiteboard and annotate shared content with
the touchscreen. [More Info]

Headsets
Whether at a desk or on the go, everyone must
remain connected and focused on work. That's
why Cisco extended the collaboration platform
with a range of professional headsets that create
intuitive user experiences and offer a single,
integrated tool to manage Cisco headsets,
endpoints, and applications, both on-premises or
in the cloud. [More Info]

IP Phones
User-friendly, full-featured IP phones to meet the
needs of your entire organization. Many older IP
phone models are not able to keep up with
security and compliance standards. However, the
latest Cisco IP phones reduce regulatory
compliance risks and provide the latest
technology with the option to be on-premises or
cloud. [More Info]

Hardware as a Service
Get the latest technology and increase collaboration adoption with a
simple, affordable subscription. Enjoy low monthly payments for Cisco
devices including IP phones, Webex desktop and room devices, and

https://www.cisco.com/c/en/us/products/collaboration-endpoints/webex-desk-series/
https://www.cisco.com/c/en/us/products/collaboration-endpoints/webex-desk-series/
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headsets/
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headsets/
https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones
https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones
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Webex Board. Device support is included in the plan. Subscribe for 3
years and at the end of the agreement you can auto-renew for another
year or refresh and upgrade your devices with a new 3-year agreement,
without the price spikes you would get with a capital purchase. Contact
DSI for details about product plans and pricing. [More Info]

DSI provides complete IT solutions and services that are secure, innovative, energy efficient, and cost
effective. Our customers include State & Local Government and Education (SLED), Federal agencies, and

commercial companies. We hold nationwide contracts that are supported by a team of industry
professionals and certified engineers. Learn more at dsitech.com.
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